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Q. What does term schedule mean? 

A. A term schedule is a block of 12 lessons that includes an assessment for your child, a mock exam 

and a swimsafer test at the last lesson of the term. The 12 lessons scheduled does not include Public 

Holidays therefore there will be no cancellation of class unless there is club organised activities. 

 

Q. How much are the classes for learn to swim classes? 

A. Are you a member of CBC or were you from the previous vendors (I can swim/Flying fish). 

Normal Rate: CBC Members - $240/term, Non-CBC members - $300 

Ex members from previous vendors enjoy promo rates for the year 2020. 

Promo rate: CBC members - $180/term, Non-CBC members - $240 

 

Q. What are the time slots available for classes? 

A. Timing available for Saturday and Sunday: 9am, 10am, 3pm, 4pm, 5pm. (Minimum 5 students to 

start) 

 

Q. How much do I pay when I want to start classes mid-term? 

A. Classes will be prorated for the members at $20 per class for members and $25 per class for non-

members. 

 

Q. What are the rates for the referral Programme and who do they apply to? 

A.  Referral rates are:  

1 student - $15 discount 

2-3 students - $45 discount 

4 or more students - $60 discount 

Referral rates are applicable to current members and will apply for the next term (Subjected to 

change, will update once programme starts) 

 

Q. What is included in the free welcome gift? 

A. Free welcome gift pack includes a swim cap, goggles, and kickboard. 
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Q. What are the processes in the event I wish to terminate my membership for classes? 

A. A letter in writing or email must be provided to the club and vendor 4 weeks in advance if you 

wish to withdraw from the programme. However, there will be no refunds for classes not yet 

attended.  

 

Q. What will happen if there is wet weather, lightning alert? 

A. There will be dry-land programme for the swimmers to be conducted under the shelter. (Due to 

Covid-19, there will be no wet weather programme for the swimmers. All swimmers will have to be 

sent home in the event there is lightning alert.) 

 

 


